VISIONSCONNECTED

Web Client

Mobile Video Communication (Up to approx. 1 person)
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The VisionsConnected Web Client is a full service soft phone,
based on the latest web technology.

In the past you had to install software to be able to make video
calls on your computer or laptop. Not anymore.

Because the client is essentially a website, it does not need extra
software to be installed and can be accessed anywhere at any
time. The Web Client delivers a high quality video solution that
can be customized to your personal needs.

BE MOBILE, BE FLEXIBLE, BE IN TOUCH

= Experience the use of video communication everywhere - Whenever you are at home, in the
office, at the airport or on a holiday. With the VisionsConnected Web Client you can always
enjoy the advantages of video communication, even when you do not have your own computer
with you.

= Ease of use - The web client does not require an application installed on your personal
computer. It works via a secured internet page. Smart bandwidth profiles let you use the Web
Client on every type of internet connection. And you can activate the client on multiple devices.

= Customized Configuration - Not every Web Client will be used the same way. That's why we've
designed it to allow you to add additional features or customize the look and feel. To create an
experience tailored to your needs.

Get the most from your investment with VisionsConnected professional services. VisionsConnected experts
support deployment of complex video infrastructures, installation, configuration and usage & adoption.

Visit www.visionsconnected.com for more information.
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VISIONSCONNECTED
Web Client — Mobile Video Communication

BANDWIDTH Web Client Video Services
Supporting bandwidth up to 2 Mbps

VIDEO STANDARDS Connecting’

H.264, H.263, MPEG-4 ASP

VIDEO FEATURES Gateway

High quality video encoder and decoder o N
Full screen picture Virtual meeting rooms
VIDEO RESOLUTIONS AND FRAME RATES
NATIVE PAL:

CIF (352 x 288 pixels)

QCIF (256 x 144 pixels)

SQCIF (128 x 96 pixels)

Max 25 fps

Endpoint management

Helpdesk
AUDIO STANDARDS
AMR
G.722.1 24 kbps
G.722.1 32 kbps
G.711 A-law
G.711 p-law

Reporting

AUDIO FEATURES

Echo cancellation under Windows XP
Speaker volume

Speaker mute

DTMF (in-band)

Advanced features

PRIVACY FEATURES
Microphone mute
Video mute

USER INTERFACE

Server stored address book
Presence indication on contacts
User created contact list
Toggle video mute

Toggle audio mute

Toggle self view

Toggle full screen video mode
In-call Picture in Picture (PiP) Self view
DTMF keypad

Bandwidth settings control
Resolution settings control
Auto-sign in on start

System tray indication

Select video and audio devices

FIREWALL TRAVERSAL
Firewall / NAT traversal enabled

WEB SECURITY
HTTPS encryption via SSL/TLS

IP NETWORK FEATURES

SIP URI dialing

Adaptive jitter handling

Adaptive bandwidth management
QoS settings (Diffserv, ToS)

PROTOCOLS SUPPORTED
SIP

TCP/IP

ubP

RTP/RTCP

DTMF (in-band)

CONNECTIVITY OPTIONS
H.323 Interworking
E.164 alias dialing

ISDN Dialing

3G video calling

PC REQUIREMENTS

CPU depending on video resolutions to send/receive:

— Minimum CPU supporting SSE2 (Pentium IV or newer)
Operating system:

— Windows XP SP2 or newer

— Windows Vista

— Windows 7

- Internet Explorer 6 or higher

— DirectX support

MANAGEMENT FEATURES

Web based user provisioning and maintenance
Hosted solution

Multi tenant environment

Brandable user interface

Bandwidth and resolution profile settings

CAMERA REQUIREMENTS

Designed to support all Windows compatible web cameras

For an optimal video experience, VisionsConnected recommends a high-
quality camera with a large aperture lens that is capable of delivering VGA
resolution or better at 25 fps

For business-quality video, the TANDBERG PrecisionHD™ USB Camera is
recommended

World Wide VC address
Secure global connection
IP, SIP, H323, GSM, ISDN’
Virtual meeting room
Central phonebook
Customised support portal
Software updates

5X10

24X7

Standard

Advanced / Customized
Streaming & Recording
Video mail

Customized applications
OCS Gateway

UMTS Gateway

Telepresence Gateway

Basic Client Premium Client Custom Client
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Netherlands

Visiting address
Naritaweg 114

1043 CA Amsterdam
The Netherlands

Mailing address
P.O. Box 59352
1040 KJ Amsterdam
The Netherlands

Phone +31(0)20 618 8628
Fax +31(0)20 618 8325
Email info@visionsconnected.com

Website www.visionsconnected.com

Europe Headquarters
VisionsConnected Netherlands BV
Amsterdam, The Netherlands

UK Headquarters

Bristol, United Kingdom

VisionsConnected United Kingdom

Middle East Headquarters
VisionsConnected FZ-LLC
Dubai, United Arab Emirates




